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Required documents

□ Copy of passport(your profile page)

□ Copy of U.S. Visa/Green Card

□ Copy of E-ticket (or itinerary)of your flight to U.S.

□ If you will ship out to San Francisco, Seattle, Portland, Atlanta, Charlotte, Nashville area     

　 Copy of passport  and U.S. Visa of accompanying family members

□ If you will ship out to Chicago, Detroit, Columbus, Louisville area

　 Please fill in your new address or the address which you have used  at U.S. Visa application 

　 for all customs documents.

□ If you will ship out to Los Angeles, San Diego, Houston, Dallas area

　 After arrival , please  send a  copy of I-94 to our branch. (except U.S. citizen and Green Card holder)   

Shipping condition

You will  arrive in the United States or you have stayed at the United States up to 6 month from departure.
If you are not U.S. Citizen,  you have obtained Working Visa,  Student Visa or Green Card.

Delivery area

This service is available for area within 100km radius of our branch.
(Please see page 3 for details of our branches.)

If you would like to confirm your address is within 100km radius of our branch or not with web map service,
① Please enter the address of our office as the starting point (base point).
② Please enter your address in the destination and check the distance.

＊ We  cannot accept with  Business Visa(Type B-1) and Tourist Visa(Type B-2).
＊ If you are U.S. Citizen,  you need to stay in Japan at least 6 months before departure with residence card (“Zairyu Card” ) .
＊ If you are U.S. Citizen or Green Card Holder,  Social Security Number  is required. 
＊ If you are under of age 16, please contact to us before apply.
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Prohibited articles

＊Another article with special care
◎ Brand new electrical appliance and cosmetics may be taxable items.  
     It will take much more days for import customs clearance due to inspection.

◎ You can take medicines(without prescription), articles for Contact lens care and  cosmetics .
     Unless the quantity you can take will be just for two months  only.
     Any medicines won’ t be accepted for removal shipping to Seattle, Portland and Honolulu Area.

◎ Supplement(nutritional supplement) is prohibited  article regard as food.

◎ If you would like to take electrical appliance, please take care of  the voltage difference between Japan and U.S.  
     Voltage and frequency :  Japan 100V(50/60Hz), U.S. 120V(60Hz)

Any food and beverages(includes supplement)Food and Beverages 

Live animals and plants,   Items that contain materials (bone, horns, 
tusks, leather, fur) made from animals and plants protected by the 
Washington Convention (Convention on International Trade in 
Endangered Species of Wild Fauna and Flora), soil (take care with items 
that may have soil adhered to them) perishable items,  straw items, 
items that require import license/certification, tobacco, seeds of plant

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items,  perfume, manicure, nail polish

Dangerous items

Pornography and politically inflammatory literatureBooks and Documents

Cash, securities, stock certificates,  bills,  precious metals, antiques,  
items difficult to assign a valueValuable items

Poisonous items,  deleterious items, controlled substancesChemicals
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Contact Information in U.S.

Direc t  l ine to  our  branches

Yamato Transport U.S.A., Inc.   （Country Code : 1）

Toll Free  1-866-554-5658

New York  ＮＪ 07073
Phone 201-583-9696 / FAX 201-583-1647
E-mail  nymoving@yamatoamerica.com

Washington D.C. VA 20166 
Phone 703-435-4377 / FAX 703-435-4388
E-mail  wasoperat@yamatoamerica.com

Boston  MA 01821 
Phone 781-938-6400 / FAX 781-938-6455
E-mail  bosoperat@yamatoamerica.com

Los Angeles CA 90220-5804 
Phone 310-885-5400 / FAX 310-884-6994
E-mail  laxmoving@yamatoamerica.com

Houston  TX 77041 
Phone 713-984-8930 / FAX 713-467-9452
E-mail  houoperat@yamatoamerica.com

San Diego  CA 92126 
Phone 858-586-0750 / FAX 858-586-1518
E-mail  sanoperat@yamatoamerica.com

Dallas  TX 75261 
Phone 817-481-9980 / FAX 817-421-3456
E-mail  dfwoperat@yamatoamerica.com

Charlotte  NC 28217 
Phone 704-519-0311 / FAX 704-519-0313
E-mail  cltoperat@yamatoamerica.com
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Louisville  KY 40209 
Phone 502-375-1122 / FAX 502-375-1103
E-mail  sdfoperat@yamatoamerica.com

Seattle  WA 98188
Phone 206-292-9696 / FAX 425-251-9697
E-mail  seamoving@yamatoamerica.com

Portland  OR 97124 
Phone 503-255-1885 / FAX 503-255-1938
E-mail  pdxmoving@yamatoamerica.com

Chicago  IL 60191
Phone 630-521-9290 / FAX 630-595-2439
E-mail  chimoving@yamatoamerica.com

Detroit  MI 48174 
Phone 734-941-3240 / FAX 734-941-8848
E-mail  dttoperat@yamatoamerica.com

Columbus  OH 43228
Phone 614-850-7370 / FAX 614-850-7372
E-mail  cmhoperat@yamatoamerica.com

Atlanta  GA 30354 
Phone 404-363-6062 / FAX 404-362-1017
E-mail  atlmoving@yamatoamerica.com

San Francisco CA 94560 
Phone 650-324-9625 / FAX 650-324-9622
E-mail  sfooperat@yamatoamerica.com

Nashville  TN 37217 
Phone 615-367-6900 / FAX 615-367-6997
E-mail  bnaoperat@yamatoamerica.com

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

＊

＊

＊

＊

＊

＊

＊

＊

No operation on Saturday, Sunday 
and National Holiday
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