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Shipping condition

・You need to book the flight to Thailand or within 6 months after your departure from Japan.
・You need to leave your original passport to our staff in Thailand for import customs clearance. 
　(Usually we keep your passport for 5 business days.) 
・Please take immigration stamp on your passport from immigration officer, when you enter into Thailand.  
・You need to enter in Thailand or within 6 months after your arrival to Thailand for import customs 
　clearance in Thailand. 
・If you don’t have Japanese  nationality,  you need to  have lived in Japan at least 6 months.

Delivery area

This service is available for Bangkok, Samutprakarn, Nonthaburi, Pathumthani only.

Required documents

1 )   Documents required in Japan 

　□ Copy of passport (your profile page)  □ Copy of E-ticket for your flight to Thailand

2 )   Documents required in Thailand for import

　□ Original passport (includes immigration stamp of Thailand,  Usually we keep your passport for 
         5 business days.) 

　□ Non immigrant visa of Thailand

※ As customs officers decision,  Work permit may required for import customs clearance.

※ Person who has Thailand nationality,  who will study,  marry or permanent reside,  
     only original passport is required. 

We will pick up your original passport at your office or your home  in exchange for the receipt. Please confirm if it will be 
possible to leave your original passport at the time of your shipment arrival before apply our service. If we won’ t be able 
to pick up your original passport due to acquire your work permit, high amount of extra storage fee will  be charged.

About Keep your original passport for import customs clearance

The amount THB2,000 will occur as customs inspection fee for each shipment. Please pay this amount by bank transfer 
at Thailand. After payment, we will arrange delivery. Also, due to your items,  duty/tax will occur.

About Customs inspection fee
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Closed : Saturday, Sunday and National Holiday

Contact Information 
in Thailand

Yamato Unyu (Thailand) Co., Ltd. (Country Code : 66)
Phone 02-026-6828 / Facsimile 02-369-3415
E-Mail : moving@yamatothai.com

 Prohibited articles

＊Another article with special care
◎ If you would like to send electrical appliances and hobby items (e.g. item for sports), please pack with your clothes, 
　 shoes or daily neccesities.    
◎ Kitchen items, hobby items and electrical appliances  may be taxable items.  It will take longer time for import 
　 customs clearance due to inspection.
◎ You can take medicines(without prescription), articles for Contact lens care and  cosmetics. Unless the quantity 
　 you can take will be just for one month  only.
◎ Toiletries may be taxable items due to customs official judgment. It is better to take toiletries for one month only.

All foods and beverages are prohibited. 

Live animals and plants, items that contain materials (bone, horns, tusks, 
leather, fur) made from animals and plants protected by the Washington 
Convention(Convention on International Trade in Endangered Species of 
Wild Fauna and Flora), soil (take care with items that may have soil adhered 
to them), perishable items, items that require import license / certification, 
tobacco, seeds of plant, medicine with prescription, electric power assisted 
bicycle, straw articles, massage chair

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items

Dangerous items

Pornography and politically inflammatory literatureBooks and Documents

Cash, securities, stock certificates, bills, precious metals, antiques, 
items difficult to assign a value

Valuable items

Poisonous items, deleterious items, controlled substancesChemicals

Food and Beverages

Yamato Thailand will contact you according to your arrival schedule to Thailand. It is expected that it will be difficult  
to contact with you after your arrival. Please contact to Yamato Thailand after arrival.

Request from Yamato Unyu (Thailand) Co., Ltd.
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