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Shipping condition

・You need to book the flight to Singapore or within 6 months after your departure from Japan.
・If you have Singapore nationality or permanent residency, you need to have lived in the countries 
　outside Singapore(includes Japan) at least 6 months. 
・You will be able to ship out  only one time for ocean shipment.(includes ship out by another  company)
　Second ocean shipment will be taxable shipment.
　If you would like to ship out twice,  you need to change shipper’s name to your  spouse’s name.  
・If you will take Employment Pass, S Pass, Dependant’s Pass or Student Pass which expire 
　at least 6 months, and your arrival date or issuing date of Pass within 6 months,  
　your shipment will be non taxable. 

Delivery area

This service is available for Singapore island only (excluding Sentosa and other small islands).

Required documents

1 )   Documents required in Japan for export

　□ Copy of passport(your profile page)  □ Copy of E-ticket for your flight to Singapore

* If you won’t be able to prepare above required documents or satisfy the shipping condition, GST(Goods and 
   Services Tax) will be imposed on your shipment. 
* Person who has Permanent Residency of Singapore must need Re-Entry Permit. If you don’t have Re-Entry 
   Permit, please confirm the website of Immigration & Checkpoints Authority of Singapore.
   https://eservices.ica.gov.sg/documents/reentrypermit/documents_reentrypermit_apply  

* Notice :

2 )   Documents required in Singapore for import

    1. If you are Singapore Citizen,

　 □ Copy of NRIC    □ Copy of Japanese Visa (or copy of Zairyu Card)

    2.  If you have Permanent Residency of Singapore

　 □ Copy of Permanent Resident Visa □ Re-Entry Permit

　 □ Copy of NRIC    □ Copy of Japanese Visa (or copy of Zairyu Card)

    3.  If you will take Employment Pass or Dependant’ s Pass

　　　 □ Copy of Employment Pass or Dependant’s Pass(*1)

    4.  If you will take Student Pass

　　　 □ Copy of Student Pass(*2)
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Required Documents (Continued)

*1 In case of applying Employment Pass/Dependant’s Pass (not received any Pass)
 
      If you receive “in principle approval” letter from Immigration 
      □ The “in principle approval” letter instead of  Employment Pass/Dependant’s  Pass

*2 In case of applying Student Pass (not received any Pass)

      □ “in principle approval” letter from Immigration

      Please confirm the letter includes the name of University, address of University, the course 
      which you will study. 
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Contact Information 
in Singapore

Yamato Transport (S) PTE. Ltd. (Country Code : 65)
Phone 1800-2255-888 / Facsimile 6278-9151
E-Mail : removal@yamatosingapore.com
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Prohibited articles

Meat, meat products, fish, fish products, vegetable, vegetable products, 
seed, dairy products, rice, alcoholic beverages. 
* The customs process will take longer if foods are included, as they will be inspected. Also we 
cannot accept large quantity of foods (we can accept only one or two carton boxes quantity).

Food and Beverages

Live animals and plants, items that contain materials (bone, horns, tusks, 
leather, fur) made from animals and plants protected by the Washington 
Convention (Convention on International Trade in Endangered Species of 
Wild Fauna and Flora), soil (take care with items that may have soil adhered 
to them), perishable items, items that require import license / certification, 
tobacco, seeds of plant, large quantities of medicine, antibiotics, hypodermic 
syringe, transceiver, articles with pig hair, electric power assisted bicycle

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items

Dangerous items

Pornography and politically inflammatory literature

Cash, securities, stock certificates, bills, precious metals, antiques,  
items difficult to assign a value

Valuable items

Poisonous items,  deleterious items, controlled substancesChemicals

Books and Documents

There are strict regulations for importing video media. If you wish to include videos 
(DVDs, videos, Blurays etc.) in your shipment, you will need to prepare the declaration forms. 

＊Another article with special care
◎ Brand new electrical appliances  may be taxable items. It will take longer time for import customs clearance  
　 due to inspection. Also, the inspection fee will occur.
◎ You can take medicines (without prescription), articles for Contact lens care and  cosmetics .
　 Unless the quantity you can take will be just for two months only.
◎ Notice for delivery : The charge for using lift (elevator) will be charged at some condominium. 
　 If it will occur, we will charge you separately.


