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Required documents

1 )   Documents required in Japan 

　□ Copy of passport(your profile page)

        ＊ If you have passport which has no signature in profile page,  please fill your signature to 
　　　 blank space of copy.    

　□ Copy of E-ticket for your flight to Hong Kong

       

2 )   Documents required in Hong Kong for import

        ＊ Usually,  nothing will be required. Unless,  if in case of need some another documents for 
　　　 clearance, our staff in Hong Kong will contact you.  

Shipping condition

・You need to book the flight to Hong Kong or within 6 months after your departure from Japan.
・You need to enter in Hong Kong within 6 months after your arrival for import customs clearance 
　in Hong Kong. 
・If you don’t have Japanese  nationality,  you need to  have lived in Japan at least 6 months.

About Delivery in Hong Kong

We don’t operate on Saturday, Sunday and National Holiday.
We can accept deliver  from 10:00 am to 12:00 pm or  14:00 pm to 16:00 pm only.  

Delivery area

All areas of Hong Kong Island and Kowloon.
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Closed : Saturday af ternoon, Sunday and National Holiday

Contact Information 
in Hong Kong

Yamato Logistics (HK) Ltd. (Country Code : 852)
Phone 2262-0635 / Facsimile 2262-0764
E-Mail : moving@yamatohk.com.hk
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 Prohibited articles

＊Another article with special care

◎ You can take medicines(without prescription), articles for Contact lens care and  cosmetics .
     Unless the quantity you can take will be just for two months  only.

◎ Additional charge will occur in case of deliver to Flat/building without lift (elevator) excluding deliver to grand floor. 
     Please pay the charge to our staff at delivery  by cash.
     (The amount : Minimum course HKD500.00, Regular Course HKD800.00, Extra Course HKD1,000.00) 

Meat, meat products, fish, fish products, vegetable, hijiki(sea weed), rice, 
alcoholic beverages

Live animals and plants, items that contain materials (bone, horns, tusks, 
leather, fur) made from animals and plants protected by the Washington 
Convention(Convention on International Trade in Endangered Species of 
Wild Fauna and Flora), soil (take care with items that may have soil adhered 
to them), perishable items, items that require import license / certification, 
tobacco, seeds of plant, large quantities of medicine, straw articles, 
antibiotics, electric power assisted bicycle, transceiver

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items

Dangerous items

Pornography and politically inflammatory literatureBooks and Documents

Cash, securities, stock certificates, bills, precious metals, antiques, 
items difficult to assign a value

Valuable items

Poisonous items, deleterious items, controlled substancesChemicals

Food and Beverages


