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Important Notice (1of 5) CANADA
Please confirm following conditions hefore use this service. Vancouver

Delivery area

This service is available for area within 100km radius of our Vancouver branch.
(Except Vancouver Island)

If you would like to confirm your address is within 100km radius of our branch or not with web map service,
(D Please enter the address of our office as the starting point (base point).
(2) Please enter your address in the destination and check the distance.

Shipping condition

* You will arrive in Canada or you have stayed in Canada up to 6 month from departure.
* You need to make import customs clearance up to one year from arrival.
+ We can’t accept to make import customs clearance before your arrival.
« If you are Canadian Citizen, you need to stay in Japan at least 6 months before departure with
residence card(“Zairyu Card”) .
+ If you are not Canadian Citizen, you have obtained Canadian Visa(except Visitor Visa) or PR Card.
* You need to submit Canadian Customs Form “B4-E” with packing list when entering Canada.
* Please download the Form “B4-E” from the website of Canada Border Services Agency, and fill out the form
before departure from Japan.
http://www.chsa-asfc.gc.ca/publications/forms-formulaires/bsf186-eng.pdf
* If you will stay in Canada with working visa or study visa, you do not need the Form “ B4-E “.
* You need to go to the customs office in Vancouver and make customs clearance with yourself
after the shipment’s arrival at Vancouver port.
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Important Notice (2of 5) CANADA
Please confirm following conditions before use this service. Vancouver

Required documents

For all customers :
[] Copy of passport(your profile page)
[] Copy of E-ticket (or itinerary) of your flight to Canada

[ ] At the import customs clearance in Vancouver,
please take your passport, visa/PR Card and Customs Form “ B4-E “

If you are Canadian Citizen :
[ ] Passport copy: the latest stamp of departure from Japan, the latest stamp of arrival in Canada

] Copy of Visa in Japan/Zairyu Card

+ 2 documents below may be required. Please prepare.

(You will be asked at the customs how long you were employed in what occupation,
in case you could not prepare it.)

A) Employment Certificate in Japan or Certification of Enrollment, both in English
B) Certification of Stay *

* Utility bills for previous 6 months and within 1 year in English. This needs to be translated in English by the third party.

If you have Canadian permanent residency :
[] Copy of PR Card

If you will marry Canadian Citizen:

[] Copy of PR Card or copy of PR confirmation letter

If you will work or study with Canadian Visa:

[ ] Copy of Work Permit or Study Permit issued by Canadian Embassy in Japan
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Please confirm following conditions hefore use this service.

CANADA
Vancouver

Prohibited articles

Food and Beverages Any food and beverages

Books and Documents Pornography and politically inflammatory literature

Valuable items items difficult to assign a value

Cash, securities, stock certificates, bills, precious metals, antiques,

Aerosols, fireworks, guns (includes models), swords (includes models
Dangerous items and stun guns), flammable items, matches, lighters, gas canisters,

ignitable items, perfume, manicure, nail polish

Chemicals Poisonous items, deleterious items, controlled substances

Live animals and plants, items that contain materials (bone, horns, tusks,
leather, fur) made from animals and plants protected by the Washington

Other items

Convention(Convention on International Trade in Endangered Species of

Wild Fauna and Flora), soil (take care with items that may have soil
adhered to them), perishable items, straw items, items that require
import license/certification, tobacco, seeds of plant, prescribed medicine

> Another article with special care

© Brand new electrical appliance and cosmetics may be taxable items.
It will take much more days for import customs clearance due to inspection.

© You can take medicines(without prescription), articles for Contact lens care and cosmetics .

Unless the quantity you can take will be just for two months only.

© If you would like to send large electrical appliance, please keep “the serial number of appliance “

and “the receipt of purchase “.
Customs officer may request you to show them at the time of import customs clearance.

Contact Information

in Vancouver E-mail: yvroperat@yamatoamerica.com

Yamato Transport U.S.A., Inc. Vancouver Branch (Country Code:1)

Phone: 604-273-9625 / Facsimile: 604-273-4808
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Please confirm following conditions before use this service.

CANADA
Vancouver

The flow of procedure

® Pick up your shipment

Japan

Please fill out the Customs Form “ B4-E “ before departure from Japan.

@ At the arrival airport

Please submit the Customs Form “ B4-E " and packing list
to customs officer and get stamps on them.

® The shipment arrival at Vancouver port

Our Vancouver Branch will contact you and inform about customs clearance.

@ Import customs clearance

Please prepare your passport, Japanese Visa and Customs Form “B4-E “

with customs stamp. You need to go to the customs office in Vancouver.

® Delivery

After customs clearance, our Vancouver Branch will contact you and settle

the delivery schedule.
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Please confirm following conditions before use this service.

CANADA
Vancouver

How to fill out the Form “ B4-E “

* Notice : Please submit this form and packing list to customs officer at the arrival airport.

Please download from the website of Canada Border Services Agency and fill out the form
before departure from Japan.

http://www.chsa-asfc.gc.ca/publications/forms-formulaires/bsf186-eng.pdf
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PROTECTED A when completed

PERSONAL EFFECTS ACCOUNTING DOCUMENT

Please fill your name.

Please fill your address in Canada.

Please fill “See attached packing list”. —{
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CLASSIFICATION TYPE — See information on reverse
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